GUON LUC THONG TIN PHYC Vi NGU&1 DUNG TIN KHIEM THI
& } TRONG HE THONG THU VIEN CONG CONG VIET NAM

Nguyén Thi Nga’

Tom tit: Bai we;t d‘:’ CQP\de” vai tro cua cdc thu vign trong viée giiip ngieoi khiém thi
poa man nhu cdu tin, hoa nhdp cong dong va cdc logi sin phdm, nguon tin déc biét

ganh cho nguwoi dung tin khiém thi trong cdc thie vién cong cong Viét Nam.
A patvan de

Nguoi khiém thi (NKT) 1a nguai bj han ché vé chire ning thi giac. Tuy nhién,
ho c6 nhu cau st dung thong tin phuc vu myc dich thong tin, giai tri, lao dong, nghién
Cfm khoa hoc... cia minh nén ho tré thanh mét bo phan nguoi dung tin (NDT) trong
sc co quan thong tin - thu vién (CQTT-TV), d6 1a nguoi dung tin khiém thi
(NDTKT). Nguoi dung tin khiém thi c6 thé 1a mot c4 nhan, mot nhom hay tap thé, to
chirc hoi nguoi mu, hoi ngudi khiem thi sir dung ngudn luc thong tin va cc san
phfim, dich vu thong tin thu vién dé théa man nhu cau tin ctia minh.

Ciing nhu nhitmg nguoi ding tin binh thuong, NDTKT ciing ¢6 nhu cau tin
luon thay ddi va phat trién. Nhu cau tin ctia ho bi chi phéi boi nhiéu yéu t6, trong do,
ding chil y 1a cac yéu t6 nhu diéu kién kinh té - xa hoi, ltra tudi, trinh do, gii tinh,
nghé nghiép, nhén cach va s thich ca nhan ciia NKT.

Mdi CQTT-TV can nghién ctru thit ky dé am hiéu vé nhu cau tin cia NDTKT,
tir d6 ¢6 thé thoa man va dap tng cao nhét nhu cau tin cho ho, gitip nang cao tinh pho
¢dp cia minh tGi tat ca cac dobi tuong NDT, d6ng thoi bd sung, tao ra cac nguén tin,
tao ra cic san phdm va dich vu thong tin phu hop véi timg do6i tugng NDTKT; gop
phan thuc hién chinh sach vé gido duc hoa nhédp cia B Giao duc va bPao tao; thong
qua viéc théa man nhu cau tin cia NDTKT, CQTT-TV da gop phan giap NKT cap
nht thong tin, tri thirc, dap tng yéu cau va doi ’héi & nhirng vi tri cong viéc ma ho
dang dim nhén; gitp NKT hoa nhap cong ddng tot hon.

Ngudi khiém thi 1a ngudi khé hogc khong sir dung dugc thi gidc dé tiép nhan
thong tin. Do d6, cac CQTT-TV trong qua trinh tao ra cac san pham thong tin danh
¢ho NKT cin dic biét chii y dén dic diém nay de san pham dugc tao ra phai gitp cho
N,I,(T tiép nhan dugc thong tin mot céch rd rang (thong qua thinh gidc, vi giac, khiru
8idc v xiic gidc, trong d6, thinh gidc va xiic gidc can duge chi ¥ nhicu hon), vi sin
Phim thong tin danh cho NKT la cdu ndi gitta NDTKT véi cac nguon lye thdng tin
¢l mot hoge nhidu CQTT-TV. San phém thong tin thu vign danh cho ngudi NKT 1a
"1 phm thong tin dgc thu, déc biét.

¥—

acy
" Trudng Dai hoc Van hoa Ha Noi.
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B. Noi dung

O Viét Nam, tir thap nién 80 cua thé ky trudc, cung vai sudzhca(; :irrl]ehnv\;;icl:lr:s
dung cong nghé thong tin (CNTT) vao céc linh vue Xﬁ hO‘: trong St ol Viét Na
vién, da tao ra mdt bude ngodt méi cho NKT. Thoi diém ndy, cdc s 4 T}:T}
van chua c6 dich vu cho NKT, do d6, Bd Vin hoa Thong tin ("f]),/, Y Ha Na.. .
thao va Du lich) da du tr thi diém 02 phong doc cho NKT tai “81: V";" "‘i’nh VRN
Thur vién Khoa hoc tong hgp Thanh phé Ho Chi Minh tl)fmg . P l:“ gvé dicguoc
gia Muc tiéu vé Vin hoa”. Day chinh la hoat djng khai xu.({ng au h""cnh‘l ! }\]'l,l
cho NKT tai h¢ théng thu vién cong cong tai Viét Nam: l’lf‘?" B0y, Tow = c;:c thur
vién cong cong ¢ Viét Nam da thiét lap dich vu cho NDTKT thong qua vice phuc vy
tai chd va luan chuyén tai liéu dén céac Hoi ngudi mu dia phuong.

Hién nay, thuc hién chu truong chinh sach chung cia Déang va Nhi’l nudoc ve
NKT, bang viéc tao ra cic san pham thong tin thu vién dz‘mh. f:ho NKT,‘ cac CQTT-
TV da gop phan khong nho trong viée riat ngan khoang cach gitra ItIKT va nguoi binh
thudng, giip NKT sdng hoa nhap cdng ddng, d6 1a cac san pham dic biét, gom:

1. Tai li¢u/ sach chir dai/ chir 16m/ chir phéng to

Day 1a dang tai li¢u ¢6 ¢ chir 16n hon nhiéu lin s0 v6i ¢d chir in an trong cac
tai liéu thong thuong. Chir viét & day duge cha trong dén cach trinh bay sao cho do
day cua chir, khoang cach va d¢ nét cua cic ky tw phu hop v6i NDTKT. Hon the,

khoang céch gitra cac dong, d tuong phan giita chit viét va nén dam bao r5 va da
dang doc.

Dang tai liéu nay 1a dang tai liéu vé cung quan trong véi NKT la nguoi bi
giam thi luc, ¢6 thé dugce trinh bay trén gidy truyén thong hodc c¢6 thé doc trén phin
mém doc man hinh.

2. Tai ligu/ sach in ndi

Dang tai liéu nay gén}: tai liéu / sach in ndi béng chir Braille, nhac Braille, chir
Moon, so d6, ban do, biéu dd ndi nhung phan 16n 14 tai liéu in chir n6i Braille.

3. M6 hinh

M3 hinh vén 14 loai dé choi thuon
vi¢c cam nhén céc su vat théng qua xic
qua mo hinh 1a v6 cung hiru ich va thiét
cho NKT cam nhén dugc thuong la cac
dung, cac con vét, may méc va tham chj |

g dung cho tré em. Tuy nhién, déi véi NKT,
gidc - chinh 1a viéc cam nhéan sy viéc thong
thye. Cdc sy vat duge mé hinh hoa dé gitp
loai rau, cu, qua, cac loai cay hay cac vat
a cac b phan co thé con ngudi. .

Vige cac CQTT-TV b sung cdc mo hinh dé phyc vu NDTKT - dic biét voi
NDTKT la tré em — c¢6 y nghia vé cun

re em — ¢ : & quan trong, vi n6 gitip cho NDTKT c6 thé
thong qua xuc giac ctia minh dé cam nhan dugc hinh
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4. Sach minh hoa ndj - Séch xi

ay 1a mot loai on ti .
cua V¢ hét, hinh bi €0 th & lay d¢ phin bi¢t c4c hinh khéi (hinh vuéng,
hinh chtr n ‘@‘- ‘|'n‘1 A '?h .Ifé"h- hinh trop, tam gigc vudng, tam giac nhon, tam ?i*%‘i
w...). HQ, dm‘lg g ‘g'ha% li¢u nhu nhya, Kim logi, d(*mg. nh«%m tao ra céc hinh khéi
va dinh cac h'mh khmxnay Va0 ti ligu dé 2ilp NDTKT thon u: x(ic gidc, cAm nhan
duoc chinh xdc hon vé ¢j¢ S VAL, £ qué glac, ¢

5. Hoa d0 / Bin db / Bid, dé ndi

& i ung nhiéu nhit, goém bing cassette,
bang sach noi, bao va tap chi noi, dia D,
* Bang cassette

* Bang sdach noi

Dua trén thanh tuu cia bing cassette, cic nha xuit ban, cac CQTT-TV da tao
ra bang sach noi dé phuc vu NKT. Véi cac thu vién, ho chu dong lya chon cac tai liéu
¢0 gia tri, chon ngudi ¢6 chit giong chuan, té chic doc va ghi am lai noi dung cua
céc tai ligu d6 dé phuc vu NDTKT. Phuong phép nay da gitp cho cac CQTT-TV ¢4
thém dugc nhiédu tai liéu ¢6 gia trj dé phuc vu NDTKT ma kh()ng' phu thuge vao thi
truong xuat ban. Ngoai ra, véi nhitng NDTKT ¢6 nhu cdu, m(f)t\ O thu vign ¢ phuc
VUNDTKT con nhén doc va ghi am lai nhirng tai li¢u theo yéu ciu cia NDTKT.

* Bdo va tap chi noi : k-8

Béao va tap chi n6i la loai hinh tai liéu xuét ban dinh ky khz‘i ph}‘) bi¢n hi¢n nay
dé phuc vu NKT. Tir céc loai béo, tap chi in, cic don vj san xudt tién hanh chuyén
dang tai ligu thanh bang cassette dé phyc vu NKT. Tuy nhién, chi chuyén dang nhimg
bai béo, tap chi c¢6 gié trj, mang tinh hoc thudt cao va c6 tinh thoi S\I,,.

* Dia CD . X

CD dung cho NKT dugc goi la CD DAISY (Digital Accessible Information
System — Hé théng tiép cén thong tin k¥ thudt s6). Dia Cl? nay dung. k¥ thudt nén

3 dé ghi thong tin. Mt dia CD théng thuong ¢ thé chita duge noi dung cua ca
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.

: o b 3Y can co thiét bi phat son )
mot cudn sach day. D¢ khai thac dlil: CD [)A:;/\YI:Y Loai sdch III)(')i ndy Cg(')hcolé'c dy
Vi tinh chuyén biét duge cai dat P"{“_‘ l\l::i?:hat : a nhg
T Vit Nam. mot 36 it Hol nguti mi e hinh xuft ban g, ¢
DAISY dé dap img nhu ciu thong tin cua NK 1'. Dlla g;z‘lciol?’ll ucqzitcl:":?uhd‘on vi dfmg
ra san xuat véi noi dung phong phu nhlr' cac~ban nhac, at, ac pham vy, hé
ngh¢ thudt ¢ gid tri, gido trinh hoc ngoalnng.“--- i

* Bang hinh cd thuyét minh, mé ti hinh n P i

Vién Hoang gia nghién ciru nguoi nTu cua Anll ‘a l;]) 12‘1. ]rp‘m] ra lo

liéu ndy dé phuc vy tdt hon cho NKT. Khi su:dl,mg loai ln‘n tai liéu ndy, n
tin ¢6 thé dung ddu doc video binh thuong dF nghe lhuyel‘mlnh;cho tat ¢ cic
dang dién ra trén man hinh. Tai li¢u nay & Viét Nam chua sén Xuat, nhung mgq o -
vién van ¢6 duge tai li¢u thong qua sur tai trg cua cic to c.l‘mc quoc 1€ danh chq NKT. |

7. Cic phin mém may tinh danh cho ngudi khiém thi

Hién nay, cic thu vién cong cfng & Viét Nam cung cap cho NDTKT ¢ic phip
mém chuyén biét danh cho NKT, do la:

- Phan mém doc sdch néi trén mady tinh (Playback) i :

Phan mém doc sich néj trén may tinh Playback 1a phin mém 4

ai hinh tai
gurdyj dUng
a céc Canh

cac thu vign tinh & Vigt Nam déu caj dit phan mém nay trén mady tinh dé phyc vy v4
dap (mg nhu ciu tin cua NDTKT khi ho ¢ nhu cau.
- Phan mém hé Iro' ngudi khiém thj doc sich AMIS2.5

AMIS 1a phan mém do tap doan D
Viét thuin loi.

8 TONg rdi & nhiéu nude trén thé gio1
va & Viét Nam Nguoi ding cg the tai m;a i & ¢ ¢
may tinh ca nhén cyg minh tgl dia chj el LI R fs Vit

]an //WW\?'.C(?IEIP com vn/echnproot/images/z006/72tc/pmm2.ipg

B3 ™9 Viét Nam, con o6 cse Phin mém danh e, NKT nhu

- Phan Mem Sao Maj Wep, Browser 4,0 (SM

- P:e,m MM Nguyén Binh Chig,

- Phin m M e R

- Phin mém MATA BU01 Mu Vigr)

- Phin mém Mat, Grammgr jp, Use
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8. Website danh ¢ :

Ngudi khiém thi :aopnr%:n:h‘_‘!'iém thj
website thong thuomg dé tiép can tlhc*u
s NKT. in thon
Hién nay, trén thé gidi ¢6 nhidu wehe:
hinh thirc va phong phu R ndi du;hgu:iztbsnc danh cho ngui khuyét tat, da dang vé

http://www.ptu.dk o

http://www.menv.nl

http://www.vnah-hev.org

http://www.rnib.org.uk

http://www.calibre.org.uk

http://www.tnauk.org.uk

http://www.islington.gov.uk

gttp://www.handicapvietnam.org

Viét Nam, trang thong tin dién tir c .3 o b 3 -

nguoi tan tat Viét Nam (I%JCCD)g lta‘llr:n(({)lt‘?:gtlfé;li? %an dl‘eu . h(‘)l ” h'oat d? o - =
khuyét tat n6i chung troag S6ik s ol 1hril_ ién tir vo cung c6 y nghi vl nguol

sz.mg_ Ehéng tin NCCD c6 cdc chuyén muc chinh la: gioi thiéu vé co céu to
chirc, gioi thiéu ve hoat dong ciia don vi; tin tirc — su kién; guong ng.uéfi 1t viéc tot;
vin ban chinh sach; cac linh vye wu tién; thong tin hiru ich. Ngoai ra con ¢6 hé 'th(")ng‘
thong tin phan hdi va dia chi can gitp d, cc trang video clip... '

(5 Viét Nam c6 thé ké dén mot sb website da h§ tro rat nhiéu cho NKT khi tiép
can thong tin, d6 la:

http://www.tamhonvietnam.net

http://www.nghilucsong.net

http://www.brec.nhanai.vn

http://www.nguoikhuyetat.vietnamgateway.org

http://www.drdvietnam.com/vi/elibrary

http://WWW.dphanoi.org.vn
http://www.vabed.org.vn
http://www.tapchihuongnghiep.com.vn
http://www.forum.wso.net
http://www.nguoibaotro.vn
http://www.cuutrotrecmtantat.com.vn
http://www.ccnforchil.org.vn
http://www.nccd.molisa.gov.vn
http ://www.tl'nuvienhanoi.org.vn
hnp://www.gslhcm.org.vn
http://www.ideaviemam.org
i cong co phuc V¥ NKT thong qua h¢ thong :
minh dgf ié" t:év ;?Efé‘ﬁ&# két P& duge dén cdc website ndy khi :‘Df‘gé‘;l;i“m R
Qua thyc té phyc V¥ c6 thé nhin thdy. vide chii dQng too I 556 5 P é
il sadie TKT tai cdc thu vién cong cong da dat

tin va mé rong dich vv thong ti'n nﬁt‘l:c ‘:‘\: NKT nhanh chong tiép cén duge nguon tin
L dé dap (mg (5t hén nhu cdu tin cua

dugc nhirng thanh cong dang ong dONE. Vi
bl v s i 100 15 e 12 4
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. A ahd b p y 5O I san pham
ciing nhu murgm vé nha va phye vu hru dong NDIKT. t.’mg sO lugmg . P; cho
we thong tin cua thu vien, day manh

NKT, gitp NDTKT dé dang truy cip vao nguon | x _ .

viée xdy dymg CSDI b hoa néi: lya chon trong ngu(m.luc thong n.n cua minh nhl}r?g
ngudn tin phi hop va ¢o gid tri 4di véri NDTKT dé chu)'é"‘da"g i l'éf' paria. d?ng ,'.huc.
phi hop véi kha nang Khai thac coa NDTKT: dhy manh (mg dung cong nghcl o dé
tao ra ngdy cang nhiéu cdc san phim thong tin cho NK l'l'. tang cuimg h(’? tac e céc 1o
chire khac nham chia sé sin pham thong tin cho NK I tb chirc céc dot tip hudn va chia

s¢ Kinh nghi¢m gitra céc co quan, td chire cung linh vyre...

C.KET LUAN

San phim va dich vu cho NKT trong cdc thu viégn cong cong Viét Nam da
mang dén rat nhidu lgi ich cho NKT Viét Nam. C6 thé thay, nguon tin va céc san
pham phuc vy ngudi ding tin khiém thj dang duge ca xa hi va cac lh-u vién quan tam
dic bigt. Vi mong muédn gitip ngudi dung tin khuyét tit c6 dicu kién dé hoa nhap
vao cong dong va xa hoi mot cach t6t nhét, bing viéc ting cudmg cac nguon tin dic
thu phuc vu NDTKT, ciing nhu chi dong bo sung hodc tao lip ra cac san pham théong
tin dac thu phuc vu NDTKT, hién nay, céc CQTT-TV & Viét Nam n6i chung va hé
thong thu vién cdng cong ndi riéng, déu co chinh sach phuc vu riéng NDTKT, tao
diéu kién tt nhit cho ho khi dén CQTT-TV d¢é khai thic va sir dung thong tin, dap
img ngay cang cao nhu ciu tin cua nhém ngudi dung tin ddc biét nay, cling la thuc
hién nhiém vu chinh tri dugc Pang va Nha nudce giao cho.
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