FACEBOOK TRONG HOAT PONG THONG TIN - THU VIEN

Nguyén Thi Ngec Lan’

Nguyén Thi Lan Huwong
Toém tit: Bai viét gidi thiéu cdc tinh nang cua Magng xd hoi Facebook véi cac dac
tinh ddp ig nhitng yéu cau cua hoat déng théng tin thw vién, gitip nguoi cung cap théng

tin va nguwoi ding tin két néi nhanh chéng
Tir khoa: Facebook; Hoat déng thu vién; Két néi nguoi ding tin
1. Sir dung facebook 1am ciu ndi giira ngudi ding tin véi thur vign

Facebook 13 mang xi hoi phd bién hién nay, cho phép nguoi st dung truy cap mién
phi cac tinh ning nhu chat, email, chia sé hinh anh, két ndi ban bé, quang céo... do cong
ty Facebook, Inc diéu hanh va s& hiru. Tir mot dy an nho ctia Mark Zuckerberg va nhiing
nguoi ban khi con 1a sinh vién tai Pai hoc Harvards, gio day Facebook da co gan 2 ti

thanh vién trén toan thé gidi, dugc dich ranhiéu ngon ngir.

Facebook c6 nhiéu dic tinh dap @ng nhitng yéu cau cua hoat dong thong tin thu vién
nhu cung cip thong tin va tu vin cho ngudi ding tin, hd trg ngudi dung tin tra ciu truc

tuyén, hoat dong marketing,nghién ctru ngudi dung tin, quang ba san pham va dich wu.

Facebook d& dang két ban va chia s¢, dap tng dugc mot trong nhimg yéu cau cap
thiét cua hoat dong thong tin — thu vién 1a tiép can t6i da sé luong ngudi ding tin nham
nghién cau nhu cau, hd tro va phd bién thong tin. Vi mot tai khoan Facebook, cac can
bo thu viénco thé dé dang nam bat kip thoi nhu cau tin va nhiing gbp ¥ ciia ngudi ding
tin dé gitip thu vién hoan thién tét hon. Piéu nay d thoa man dugc su tuong tac hai chiéu
gitta ngudi cung cap (can bo thu vién) v6i ngudi st dung cac san pham dich vu thu vién

(nguoi dung tin).

"Phong Quan tri Cong ngh¢ thong tin, Trung tam Thong tin — Thu vién, Dai hoc Qudc gia Ha Noi
" Phong Hanh chinh — T4 chtrc, Trung tim Théng tin — Thu vién, Pai hoc Quéc gia Ha Noi



V6i kha ning két ndi manh mé, Facebook gitp co quan thong tin — thu vién tao dung
quang ba hinh anh, gisi thiéu nguon luc thong tin, phuong chim hoat dong va nhing
thanh tich dat duoc.

Ngoai ra voi mac d6 lan truyén thong tin nhanhva rong,chi phi bo ra gan nhu 1a mién
phi, facebook tré thanh sy lya chon hoan hao cho céac céan bo thu vién, diéu nay thuc su

quan trong ddi co quannha nuéc hoat dong phi loi nhuan.

Hién nay, viéc tng dung mang xa hoi Facebook vao hoat dong trong linh vuc thong
tin - thu vién di phd bién & nhidu thu vién Ion trén thé gidi. VGi nhiing chién luoc tng
dung hiéu qua, mang xa hdi Facebook da tré thanh mot cong cu hd tro dac luc cho céc
hoat dong thong tin — thu vién. Vi vay viéc xdy dung va sir dung trang xa hdi dé quang ba
hinh anh thu vién,cac dich vu thong tin ciing nhu tai liéu la diéu ma céc trung tam thong

tin thu vién can quan tam.

bé sir dung mang xa hdi Facebook nhu mét cong cu phuc vu hoat dong thong tin —
thu vién, cac can b thu vién can phai hiéu rd cac tinh niang ciia timg thanh phan chinh
cua Facebook nhu: Thong tin c4 nhan (Profile), Tuong (Wall), Pang tai hinh anh va
video (Upload Pictures and Video), Tao lap su kién (Events), Tao lap nhom (Fanpage) va
Tao tng dung (Applications). Cac thanh phan nay déu c6 kha niang dugc s dung nhu

mot cong cu dé thuc hién cac nhiém wu thong tin — thu vién.
1.1. Thong tin ca nhan (Profile) - Tao dung thuwong hiéu

Thuong hiéu 1a mot diéu rat quan trong ma “thong tin ca nhan” chinh 1a dai dién cho

thuong hi¢u do.

Viéc thiét 1ap mot “thong tin c4 nhan” an twong cho co quan thu vién 1a diéu can chu
trong dau tién. Vi “thong tin c4 nhan” ngan gon, day da va dé tiép nhan, dé mang thong
diép cua trung tam thong tin — thu vién dén voi ngudi ding tin. PO ¢6 thé 1a nhimg thong
tin khai quat vé lich sir hinh thanh, gidi thigéu Ve co s& vat chat va nguén luc thong tin, doi

ngii can bd, cac san pham va dich wu cua Trung tdm. Day wira la cong cu hiru hiéu dé



trung tam thong tin — thu vi¢n nhan dién nhom ddi twong Wira 14 noi tao 4n tuong dau tién

VoI nguoi dung tin.

1.2. Twong (Wall)

Cong cu dic lyc hd tro diéu tra nhu cau cua nguoi ding tin thong qua dé tao ra cac

san pham phu hop va cung cap thong tin ngan gon téi nguoi ding tin.

“Tudng” khong chi 1a noi hién thi nhiing hoat dong nhu thay doi thong tin, cap nhat
trang thai hay dang tai thém hinh anh ma con 1a noi trao d6i thong tin véi nhitng nguoi
ban, noi ma sy tuong tac dién ra manh nhat.Voi cac tinh ning tag (danh diu, thong béo
t6i nhitng ngudi co lién quan ti ndi dung d6), like (thé hién thai do dong ¥ hay yéu
thich) ... facebook di hd trg cho qua trinh trao d6i va chia sé thong tin dién ra nhanh va

hiéu qua hon.

V6i cac hoat dong, san phém va dich wu ding trén “tudong”, cac can bd thu viéndé
dang tiép nhanduoc nhitng phan hdi tir phia ngudi ding tin.Vi thé, nhimg thong tin duoc
ding tai trén “tudng” can trinh by rd rang va thudng xuyén dé tao diéu kién cho ngudi
ding tin nhanh chong, d& dang tiép nhan thong tin va c6 nhitng phan hoi kip thoi. Ngoai
ra, thu vién ciing c6 thé tao ra cac cau hoi nham khao sat nghién ctru nhiing san phan hay
dich vu ma ngudi ding tin dang mong mudn, huéng téi dap tng nhitng nhu cau d6 thong
qua su hd tro cua tinh ning “tao bang hoi” khi dang bai trén. Néu nhu sy twong tac gira
thu vién va nguodi dung tin dién ra cang thuong xuyén va lién tuc thi thu vién s& cang
hiéu hon nhu ciu ciia ngudi dung tin, c6 nhitng chinh sach phi hop va nguoi ding tin s&
ngay cang duoc dap ung tot hon nhiing nhu cau ctia minh — Pay chinh 1a mot trong

nhitng nhi¢m wvu thong tin — thu vién quan trong.
1.3. Pang tai hinh anh va video (Upload pictures and videos)

Pay 1a mot tinh nang dugc nguoi sir dung dac biét quan tam va yéu thich.



Trong linh vyc théng tin — thu vién, tinh ning nay ciing can dugc chu trong. Tinh
ning ndy s& hd tro dac luc viéc quang ba hinh anh cia thu vién bang cach tao 1ap hay
ding tai video c6 ndi dung giéi thiéu vé thu viénnhimg hinh anh hay video V& nhing san

phim hay dich vy cua trung tdm, dic biét 1a nhitng san phim thong tin mdi.

Ngoai viéc dang tai nhitng hinh anh vé hoat dong va san pham cua thu vién, ciing nén
cht ¥ t&i nhimg hinh anh V@ thu vién. Trén thé gidi, cac thu vién 16n thuong ding tai 1én
Facebook nhimg hinh anh V& thu vién kha day du dudi moi goc do hay nhing video
huéng dan sir dung thu vién. Diéu d6 khong chi tao diém nhin, gy an twong V6i ngudi
dung tin ma con tao cam giac than quen va than thién cho ngudi dung tin. Mdi khi truy
cap vao trang Facebook cua thu vién, nguoi dung tin s€ c6 cam giac dang duoc trai
nghiém va & trong chinh thu vién d6. Pay 1a mot hiéu ung tao duoc mot sic hit rat hon

cho trang Facebook cua thu vién.
1.4. Viét ghi chi (Notes) - Phé bién thong tin

“Viét ghi cht” 1a mot phan quan trong cua Facebook, nd c¢é chuc ning nhu mot trang
blog (nhat ky) ca nhan, gitp ghi chép lai nhitng sy kién, nhitng thong tin ma chu nhan
ctia Facebook mudn chia sé. N6 khac véi viéc cap nhat status (trang thai) & d6 dai dung

lugng sb tir cho phép.

DI Voi cac trung tam thong tin — thu vién, “viét ghi chd” chinh 1a mot cong cu dé
truyén dat nhitng thong tin quan trong dén voi ngudi ding tin. Cac trung tdm thong tin
thu vién c6 thé ding tinh ning ndy nhu mot kénh thong tin chinh théng dé phd bién va
tiép nhan ¥ kién phan hdi.

1.5. Tao 1ap sw kién (Events) — Givip ngwoi dung tin kip thei nim bit nhirng sw kién

sé dwoc dién ratai thw vién va ding ky tham gia

Tao 1ap su kién la mot tinh nang dé dua ra nhitng thong tin vé cac sy kién ham gia
mot cach nhanh chong va tién loi. Trong linh vuc thong tin — thu vién, dbi véi bat ctr thu

vién ndo, hang nim déu cé tir mot dén nhiéu nhitng hoat dong dugc t6 chic, d6 co thé 1a



cac hoi cho sach, trién 1am, hoi thao trao dbi kinh nghiém, cac cudc thi tuyén truyén gioi
thiéu sach ... Vi thé viéc sy dung tinh ning “tao 13p su kién” sap dugc dién ra nhu tén su
kién, thoi gian, dia diém va cho phép moi ban bé s& gitip cac thu vién d& dang thong béo
va giri 10i moi t6i nguoi dung tin, thuan tién nam bét luong nguoi dung tin s& tham gia,
nhan ¥ kién phan hdi trudc va ca sau sy kién dé co nhimg diéu chinh va rat kinh nghiém
cho lan t6 chic sau. Pay 1a mot tinh niang quan trong ma khi ung dung mang xa hoi

Facebook trong linh vyc thong tin — thu vién, cac can bo thu vién nén chu y va tan dung.

1.6. Tao wng dung (Applications) — Nghién ciru va hd trg nhu can cia nguoi diung
tin

Facebook cho phép tao 1ap nhiing tng dungtrac nghiém. Can bd thu vién c6 thé sir
dung @ng dung nay dé tao cac bang khao sat, tao bang cau hoi dé thu hit ngudi dung tin
ciing nhu ndm bt nhu cau, danh gia cta ho V& cac san pham va dich wu cua thu vién hay
Vé cac van dé lién quan t6i thu vién nhu cach thic phuc wyu, co s& VAt chat, nguon luc
thong tin...cac bang khao séat truc tuyén dé nim bat nhitng nhu cau dung tin, hoic nhu
cau tra ciu truc tuyén cua ngudi ding tin. Diéu nay chac chan s& mang toi nhiéu loi ich
va su tién lgi cho nguoi dung tin cling nhu can bd thu vién, tuy nhién ndé doi hoi mot trinh

d6 hiéu biét sau vé nén tang lap trinh cua Facebook.

Hau hét cac thu vién 16n trén thé gidi c6 ung dung mang xa hoi Facebook déu quan
tam toi Viéc tao lap cac ung dung trén nén tang lap trinh “Facebook Flatform”. Mot trong

s6 nhitng wng dung ndi troi nhat chinh 1a “mdy tim CiteMe™

va muc luc truc tuyén
WorldCat* — the OCLC® (Online Union Catalog) duoc tich hop ngay trén Facebook. Co
thé noéi day la mot trong nhitng tng dung hiru ich nhit ma cac thu vién 16n trén thé gisi
da tng dung dé phuc vu nguodi ding tin thong qua mang xa hoi Facebook. Véi tng dung
ndy, ngudi ding tin co thé tim kiém nhiing thong tin chi tiét V& cac tai liéu thong qua

nhan dé, tac gia 0 cac dinh dang khac nhau.

!CiteMe: ding dé hoc cach dua nhiing oi trich dan hop 1y vao bai
2WorIqut: Muc luc lién hop truc tuyér] cua OCLC
*0OCLC: t6 chuc hop tacthu vién toan cau dugc thanh 13p tir nam 1967


http://apps.facebook.com/citemeapp/
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Hinh 1.2.Ung dung may tim CiteMe va WorldCat trén Facebook
1.7. Fanpage,trang cuda “fan” ham mg

Céan bd thu vién co thé tao lap trang Fanpage,trang cua “fan” ham mo, 13 noi nguoi
ding tin c6 thé cap nhat thong tin, theo ddi su kién, va phan hoéi y kién, bay to quan
diém.Véi uu diémkhong gigi han sb thanh vién, mirc do phd bién thong tin nhanh hon khi
ma ngudi ding tin c¢6 thé d& dang cap nhat cac thong tin méi ma khong can phai duoc tag
hay 14 phai tim kiém trén tinh nang New feed (cap nhat tin tc mai). Pay 1a (ng dung cho

phép ma rong pham vi két ban va thiét 1ap mdi quan hé mat thiét hon v6i nguoi sir dung

- Chi mét thao tac kich vao nit “like” & dau trangFanpage, nguoi dung tindé
dang tuong tac va theo doi cac thong tin, hinh anh duoc tang tai trén Facebook cua
thu vién.

- Tan dung ti da dic tinh lan truyén cua mang xa hoi Facebook: ban dang ky
1am ngudi him mo cua thu vién thi trén trang Facebook c4 nhan cua ban s& hién
thi mot thong bao vé diéu nay va ban bé cua ban ciing s& nhanh chong biét duoc

diéu do.



E3 LIC Trung tam Théng tir X\ fije Trung tm Théng finTh. X

& C () | & https;//www.facebook.com/trungtamthongtinthuviendhqghn,
i Apps ¢ Bookmarks vovan Imported @ Nhiing ca khic hay n/ [ Web Importer Lic
- fl LIC Trung tdm Théng tin-Th vién, Dai Hoc Quéc Gia HANéi  Q W Bao Home Find Friends
Page Messages Notifications Insights Publishing Tools Settings Help ~ o

¢

[

LiC

Trung tam Thong Tin - Thu vien
Bal hoc Quéc gia Ha No!

LIC Trung tdm
Théng tin-Thw
vién, Dai Hoc
Quoc Gia Ha

gtinthuviend “ D 5 SEMESSA0E ¥

Noi
# status [8] Photovideo (@ Offer, Event+ v Library
| Home -
at Hanoi, Vietnam
About & Write something 5.0 %% % %K OpenNo
Reviews
" 20 TL
Likes Page tips %
This week See All
VI ?
- https://www.facebook.com/trungtamthongtinthuviendhqghn/# ol Vyh?{%i??eé‘fd ,DOS( -

Hinh 1: Trang Facebook (Fanpage) cua Trung tdm Thong tin Thu vién, PHQGHN
1.8. Chia sé link lién két

Do dic tinh lién két, lan truyén va phd bién thong tin nhanh chdng, cac thu vién 16n
trén thé gidirat chi trong Viéc cung cap cac duong link lién két téi cac trang web hay cac
trang Facebook khac ¢6 lién quan.Nhiing thong tin ding tai 1én Facebook khong thé ding
tai dudi hinh thirc xem k& van ban va hinh anh nhu nhitng thong tin dugc dang tai trén
céc trang web. Vi vdy, viéc dan cic duong link lién két rong rai khong chi hd trg nguoi
ding tin dé dang tiép can cac ngudn tin khic cua thu vién ma con 1a phuong thuc khic

phuc nhitng han ché cua thong tin dang tai trén mang xa hoi Facebook.
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Hinh 2: chia s¢ va gidi thi¢u website cua VNU-lic

2. Thuc trang va mét sé san pham — dich vu théng tin thw vién dwoc marketing

gua mang xa hoi Facebook tai Trung tam Thong tin - Thw vién, PHQGHN:

Hé tro ban doc online:
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3. Két luan

Viéc tuong tac gitta ngudi ding tin va can bd thu vién 1a mot trong nhiing yéu td
quyét dinh téi sy phat trién cua trang Facebook cua thu vién. Nhan thiy dugc nhitng diéu
ndy, cac thu vién lén trén thé gii da sir dung Facebook nhu mot dia chi dé cung cap va
t6 chac dich wu tu van, tra loi thic méc truc tuyén hitu ich véi nguoi ding tin. Diéu nay
da nhan duoc nhitng phan hdi rat tich cuc tir phia ngudi ding tin boi né khong chi tao su
tién loi tdi wvu ma con khuyén kich vai tro ciia nguoi dung tin d6i voi thu vién. Tang su
tuong tac gitra chinh nhitng nguoi dung tin voi nhau: nguoi dung tin khong chi dang tai
nhitng thic mac cia minh ma con c6 thé hd tro va cung cép thong tin cho nhiing nguoi

dung tin khéc.

Mic du c¢6 nhiéu vu diém thi mang x3 hdi VAn c6 nhitng han ché nhat dinh nhu kho
kiém soat nhitng thong tin duoc ding tai trén “tudong” tir nhimg nguoi ding tin. Bén canh
d6, viéc tat ca moi nguoi déu co thé dé dang truy cap va tuong tac voi Facebook cua thu
vién s& dan dén kho kiém soat va kho ndm bat dugc dau méi 1a doi twong ngudi ding tin

Muc ti€u cua thu vién.
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