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Tom tat: Trong ky nguyén so méac du chiu sw tdc déng magnh mé cua cdng nghé thong tin
va truyén thdng véi nhiéu cach thirc tao va leu trir va truy cdp thdng tin, thoi gian tdi cac
dich vu can ban cia thu vi¢n cong cong Voi nguan tai ligu truyen thong sé tiép tuc gi vai
trd quan trong, cac san pham va dich vu méi sé lam phong phii, da dang thém, gitip thuw
vién cong céng cuing co vai trd xa hgi trong cong dong Thbng qua cac bao cao nghién cuu
Cua Pew Research Center trong 5 nam gan day vé cac dich vu cua thu vién cong Cong tai
Hoa Ky sé cung cap théng tin vé nhu Cau va cach thize doc gia Hoa Ky si dung cac dich
Vu thu vién cong cong, tie do lam nguon tham khao quan trong cho cdc thu vién di sau ldy
can cir xay dieng chinh sach phat trién cia quac gia minh.

MO PAU

Internet d3 tac dong 16n dén cach moi ngudi tim va truy cap thong tin, hién nay sy
phé bién ngay cang ting cua sach dién tir va cac thong tin trén Internet dang bién doi thoi
quen doC Cua ngudi sir dung. Trong bdi canh thay d6i nay, cac thu vign cong cong dang cd
gang diéu chinh dich vu cho phu hop véi diéu kién mai trong khi van phuc vu nhu cau cua
ngudi sir dung dua vao cac nguon tai nguyén truyén théng.

Bai viét tong hop mot sb két qua nghién ctru cua Pew Research Center vé tinh hinh
hoat dong cua thu vién cdng cong tai Hoa Ky thdng qua céc dich vu ho cung cap. Céc két
7qua khao sat nay cho thdy thyc trang ciing va nhu cau trong hhimg ndm gan day cua cong
ddng dan cu ddi vai cac dich vu thu vién cdng cong tai Hoa Ky, quéc gia di dau trong moi
linh vue, trong d6 o linh vuc thu vién, day 1a cic thong tin tham khao quan trong dé cac
qudc gia di sau c6 cai nhin tdng quét cho cac chinh sach phét trién thu vién cdng cong cua
minh.

NHU CAU VA MONG MUON CUA NGU’O'I DAN HOA KY P01 VO'I CAC DICH VU
THU VIEN CONG CONG

Nam 2013, Pew Research Center v61 bao cao “Library services in the digital age™(2)
da cong bo két qua mot nghién ciu cua vé thai do va mong doi ciia nguoi dan Hoa Ky dbi
VGi cac thu vién cong cong (Du an PewlInternet & American Life Project), két qua cho thay
cac dich vu cua thu vién trén méi truong sé6 dang duoc mé rong va ¢ xu hudng ting,
nhung tai liéu in van c6 tim quan trong va ¥ nghia rat Ién. Theo d6 cac dich vu duoc nguoi
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sir dung cho la “rat quan trong”, bao gdbm: Muon sach (chiém 80%); Tu van (chiém 80%)
va Mién phi truy cap vao may tinh va Internet.

Pew Research Center tiép can khao sat yéo chl'r]h nhu cau va céch t’hfrc nguoi dan
su dung cac dich vu tai thu vién cong cong. Ket qua tong hop dugc sap xep theo ty I8¢ tir
cao xuong thap.

e Khao sét vé nhitng viéc nguoi sir dung da sir dung cac dich vu ma thu vién cong
cong cung.

Két qua cho thay cac dich vu duoc nhiéu ngudi quan tam sir dung nhat tai thu vién
(chiém tir 50% - 73%) bao gom:

Muon sach in.

Duyét xem sach/ tai liéu da phuong tién trén gia.
Nghién citu chii & ho uu thich.

Nhan sy ho tro tir tha thu,

Céc dich vu chiém ty 18 thap hon (dudi 50%) bao géom:

Ngbi, doc va nghién ciru hoic xem/nghe tai liéu da phuong tién.

Str dung co so dit liéu nghién ctu.

Tham du hodc dua tré em téi mot 16p, chuong trinh hoic su kién duoc thiét ké
cho tré em hodc thiéu nién.

Muon biang, dia DVD phim hodc chuong trinh vo tuyén.

Doc hoic kiém tra bao hoic tap chi in.

Tham dy budi gdap mat nhom.

Tham du mot 16p, chuong trinh hoac bai giang cho nguoi truong thanh.

Muon hodc tai mot cudn sach noi.

Muon dia nhac.



What people do at libraries

Among those who have visited o library or bookmobile in the past 12 months, the % who have done
the following activities

Borrow print books

Browse the shelves for books or media.

Research topics of interest

Get help from a librarian
Sit, read, and study, or watch or listen to...
Use a research database

Attend or bring a younger person to a class, ...

!

Borrowa DVD or videotape of a movie or TV ...
Read or check out printed magazines or...

Attend a meeting of a group

||

Attend a class, program, or lecture for adults 21%
|
Borrow or download an audio book 17%

|

Borrowa music CD 16%
}
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Két qua khdo st vé nhing viée ngueoi sir dung da sir dung cac dich vu ma thu vién cong
cong cung cap tai Hoa Ky (nguon: Pew Research Center)

e Khao sat vé nhiing viéc ngudi sir dung da truy cap website thu vién d,é lam gi?.
Ket qua cho thay cac dich vu dugc nhicu ngudi quan tam sur dung nhat (chiem tur
51%-82%) bao gom:

= Tim kién thu myc sach — bao gom ca sach néi va e-book, CD va DVD;
= Lay thong tin co ban cua thu vién nhu: Gio lam viéc, dia diem;
*  Pat muon sach — bao gom cua sach ndi va e-book;
» Gia han muogn sach, DVD hoac CD);
»  Sir dung co so dir liéu truc tuyen ‘
Céc dich vu khac co ty I¢ sir dung dudi 50% bao gom:
= Tim kiém théng tin vé cac chuong trinh hoac su kién cua thu vién.
= Lay thdng tin tro gitip nghién ctu va lam bai tap ve nha.
* Doc danh gia sach hodac xem goi y vé sach.
= Kiém tra xem ho c6 ng tién phat hay phai tra tién phat truc tuyén hay khéng.
» Pang ky tham gia cac chuong trinh hoac sy kién cua thu vién.
=  Muon hoac tai e-book.
= DPit chd phong hop.

~ » Khao st vé myc dich sir dung cAc thiét bj cong nghg tai thu vién, két qua cho thy
c6 den 54% - 66% nguoi sir dung dung de:



Nghién ctru cho hog tap va cong viéc.
Truy cap Internet dé giai tri.
Str dung e-mail.

Céac muyc dich khéc c6 ty 18 dudi 50%, bao gom:

Tim théng tin vé stc khoe.

Truy cap website chinh phu hodc tim théng tin vé cac dich vu cua chinh
phu.

Tim kiém cong viéc hoic dang ky tuyén dung truc tuyén.

Truy cap mang xa hoi.

Tai hozc xem video truc tuyén.

Mua hang truc tuyén.

Tra tién hoidc giao dich ngan hang truc tuyén.

Tham gia I6p hoc truc tuyén hoic hoan thanh mot chuong trinh dé lay
chang chi tryc tuyén.

e V& cac dich vy thu vién nguoi dan mong mudn dbi véi thu vién cong cong. Duoi
day la cac dich vu ma cong dong dan cu Hoa Ky danh gid 1a “rat quan trong” mong mudn
thu vién thyuc hién, bao gom:

Thu thu gitp moi nguoi tim théng tin ho can.

Cho muon sach.

Str dung may tinh va truy cap Internet mién phi.

B4 tri khdng gian hoc tap yén tinh cho ngudi trueéng thanh va tré em.

Cung cép céc chuong trinh va 16p hoc danh cho tré em va thanh thiéu nién.
Cung Cap mién phi cac co s¢ dir liu danh cho nghién cau

Cung Cap thdng tin vé cé&c cdng viéc va ngudn viéc lam.

Cung cap mién phi va hoat dong chang han nhu cac 16p hoc va su kién van
hod cho cong dong dan cu & moi lua tudi.

Cung cap khong gian cho cac budi gip g& cua cong ddong mot cach mién phi.

e Cac dich vy cin duoc wu tién ma thu vién cdng cong “nén cung cip” cho cong
dong, da so nguoi dan Hoa Ky ung ho cac dich vu:

Phéi hop nhiéu hon véi cac trudng hoc dia phuong trong viéc cung cip cac
ngudn tai nguyén cho tré em.

Cung cap mién phi chuong trinh k¥ ning nhét 13 cac chuong trinh k¥ ning
mau giao dé gidp tré chuan bi di hoc.

Phan chia khdng gian riéng biét cho cac dich vu khac nhau, chang han nhu
khong gian danh cho tré em, phong may vi tinh, khong gian doc sach va
phong hop, héi thao...

C0 khdng gian thoai mai hon cho viéc doc, lam viéc va thu gian tai thu vién.
Cung cap thém sach dién tir day du hon.

Cung cap thém nhiéu trai nghiém hoc tap mang tinh tuong tac, truc quan
tuong tu nhu cac cudc trién 13m bao tang.

Gitp nguoi dung sé hoa tai liéu nhu anh gia dinh hoac tai liéu lich st.



= Pua hau hét cac dich vu thu vién phuc vu tryc tuyén dé ngudi ding c6 thé
truy cap ching ma khong can dén thu vién.

= Ty dong hda hau hét cac dich vu dé moi ngudi ¢é thé tim thiy nhiing gi ho
can va tu kiém tra tai liéu ma khdng can su gitp d& cia nhan vién thu vién.

= Thanh loc mét sé sach/kho sach dé giai phdng khéng gian danh thém khong
gian cho ung dung céng nghé phuc vu nguoi stir dung.

e Mot s6 dich vu khac nguoi dan cho rang thu vién c6 thé thuc hién, hoic c6 thé
khong, nhu:

= Dich vy nghién ctu truc tuyén noi ngudi st dung c6 thé dua ra cau hoi va
nhan dugc phan hdi tir cac nhan vién thu vién.

= Ung dung di dong cho phép nguoi st dung truy cap va st dung dich vy thu
vién tur dién thoai di dong va xem nhirng chwong trinh nao trong thu vién
cung cap.

= Chuong trinh thir thiét bi/ tng dung cong nghé méi, mot chuong trinh cho
phép moi ngudi thir cac thiét bi hodc ung dung cong nghé méi nhat.

= Dién thoai ing dung GPS giup tim tai liéu bén trong thu vién.

= Kidt thu vién dit tai khu dan cu dé nguoi sir dung tra sach, dia phim ma
khéng phai dén thu vién.

= Ca nhan hoa tai khoan cung cép cho nguoi sir dung dé thu vién c6 thé cung
cap cé4c thong tin goi y vé tai liéu dua trén hoat dong thu vién trude day cua
ngudi sir dung.

= T6 chirc 16p hoc vé cach tai sach dién tir cua thu vién vao cac thiét bi cim
tay.

= T4 chire phong lab ki thuat s6 noi ngudi sir dung c6 thé tao va dang ndi dung
ky thuat sé méi nhu phim hoic sach dién tir cua riéng ngudi sir dung.

= Hudng dan cach sir dung thiét bi doc sach dién tir cAm tay nhu dau doc sach
dién tir va may tinh bang.

XU HWO'NG POC SACH PIEN TU TANG

Nam 2012, véi tiéu dé “The rise of e-reading”(1), Pew Research Center cho biét 1/5
s6 ngudi truong thanh ¢ My (21%) cung Cap rang ho da doc mot quyén sach dién tir trong
niam qua, va con s ndy ting 1én sau mua 1& tang qua (gift-giving season) cho thay su gia
tang tinh s¢ hitu cua ca may tinh bang va doc sach dién tir cac thiét bi nguyén ban nhu
Kindles va Nooks. Cubi nam 2011, 17% ngudi truong thanh Hoa Ky da cung cap rang ho
doc mot quyén sach dién tir trong nam trudc; vao dau thang 2/2012, ty 1¢ nay da ting lén
21%.

Sy gia ting ctia sach dién tir trong vin hoa Hoa Ky la mot phan cua mot cau chuyén
I6n hon vé sy thay d6i tir in 4n sang tai liéu s6. Trong mot cudc khao sat cudi nam 2011,
khoang 43% Hoa Ky tir 16 tudi tro 1én cho biét ho da doc mot quyén sach dién tir trong
nam qua hodc da doc nhitng ndi dung dai nhu tap chi, tin bai ¢ dinh dang s6 trén mot thiét
bi doc sach dién tir, may tinh bang, may vi tinh hoac dién thoai di dong.



Su phé bién ngay cang ting cua sach dién tir va théng qua cac thiét bi doc sach dién
tir chuyén dung duoc ghi lai trong mot loat cac cude diéu tra tai Hoa Ky dugc thuc hién
bai Pew Research Center vGi Dy an Internet & American Life nham muc dich tim kiém
thoi quen doc chung cua cong ching, sach, sach dién tir, sach noi, va thai do caa ho vé
nhitng cach thay d6i ma sach duoc cung cip cho cong ching.

Nam 2014, véi bdo céo “E-reading rises as device ownership jumps” (3), Pew Research
Center cong bd mot két qua nghién ctu Vé ty 18 nguoi doc sach dién ti, theo d6 ty 1é nguoi
truong thanh doc sach dién tir trong ndm 2014 qua di ting 1én 28% va cho biét phan Ion
ngudi trudng thanh tai Hoa Ky doc mot cudn sach in trong nam, nhung s ngudi doc sach
dién tir tiép tuc gia ting. Nam 2014 c6 3 trong s6 10 nguoi truong thanh doc mot cudn
trong ndm va mot nira trong s6 ho s¢ hiru may tinh bang (tablet) hoic may doc sach (e-
reader), vai viéc gia tang so hitu c4c may tinh bang do6 ho str dung sach dién tir nhiéu hon.

Most adults read a book in the past year;
print remains most popular, but e-reading is
on the rise

As tablet ownership grows, more use
them for e-books

Among all e-book readers ages 18 and older, the % who
read e-books on each device

Among American adults 18 and older, the % who read at least
one book (in total, in print, or as an e-book) in the past year
H2011

m2012 2014

2011 m2014
41 42
23
Total (any format) Read a print book Read an e-book E-reader Tablet Computer  Cell phone
1 to audio books (not shown) Source: Pew Research Center surveys, Dec 2011-January 2014
terviews were conducted on landlines and cell phones, in English
and Spanisl
PEW RESEARCH CENTER PEW RESEARCH CENTER

Ty 1é doc it nhat 1 cudn sach (tinh tat ca
cac dinh dang) cua nguoi truong thanh
Hoa Ky tir 2011-2014
(nguén: Pew Research Center )

1y Ié doc sach dién tur ciia nguoi truong
thanh Hoa Ky nam 2011 so véi nam 2014
(nguon: Pew Research Center )



KET LUAN

Qua céc b&o céo vé tinh hinh sir dung dich vu cua thu vién cong cong Hoa Ky, co
thé khang dinh céc dich vu co ban caa thu vién céng cong van sé tiép tuc giir vai tro quan
trong trong nhitg nam t4i, tuy nhién vai thach thic va ap luc 16n tir sy phat trién nhanh
chéng cua cdng nghé théng tin va truyén thdng, su thay doi vé cach thic tao ra thdng tin
noi chung va xu thé sir dung cong nghé trong luu trix va truyén ba thong tin, sy canh tranh
tir cac loai hinh cung cap thdng tin hién dai khac, thu vién cdng cong can diéu chinh cac
dich vu pht hop vai xu thé. Mit khac thu vién cong cong ciing can phat huy va khang dinh
vai tro 1a méi truong gido duc, 1a khong gian chia sé tri thic, 1a diém van hoa, sinh hoat
cong dong.
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