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1. Pit van dé

Ngay 29/9/2022, theo quyét dinh s6 2400/QD-BVHTTDL, B9 Vin hoa, Thé thao va Du
lich da ban hanh Ke hoach trién khai Quyét dinh s6 146/QD-TTg ngay 28/01/2022 cua Thu
tuong Chinh phu Ve Pé 4n “Néang cao nhan thirc, phd cép ky nang va phat trién nguon nhan hrc
chuyén d6i s6 qudc gia dén nam 2025, dinh huéng dén nam 20307 [1]. Trong ké hoach nay, &
linh vuc thu vién, Bé Vian hoa, Thé thao va Du lich giao Vu Thu vién nghién ctru, xay dung co
ché, chinh sach trién khai mang ludi hé thong thu vién dién tir, cic nén tang tai nguyén gido
duc m&; thi diém xay dung va trién khai chuong trinh hoc liéu mé cho phép hoc sinh, sinh vién
va nguoi dan c6 nhu cau cé thé truy cap truc tuyén mién phi phuc vu hoc tap, tra ciru thong tin.

Vi vai tro 1a co quan dau tau trong linh vuc thu vién, tir ngay 04-05/11/2022, Thu vién
Qudc gia Viét Nam da phdi hop voi Vu Thu vién va cac don vi lién quan t6 chirc Hoi nghi -
Hoi thao “Ung dung cong nghé thong tin trong hoat dong nghiép vu cua cac thu vién Viét Nam
(2017 — 2022)”. Hoi nghi-Hoi thao thong nhit mot s6 phuong hudng phat trién trong giai doan
toi, trong do6 cé muc ti€u cu the Day manh chuyén ddi s6 trong hoat dong thu vién thue hién
cac muc tiéu theo Quyet dinh s6 206/QD-TTg; Tang cudng ngudn lyc thong tin dang s, quang
ba, chia s¢ cac phin mém tién ich, cong cu hiéu qua do can bo thu vién phat trién. Ung dung
dich vu thu vién, bao quén sd, cac cong cu, phan mém tmg dung khac trong thoi gian t¢i; Cha
trong cai thién chit luong nguon nhén lyc cong ngh¢ thong tin, trong d6 céc thu vién can co
chinh sach xay dyng doi ngil ké can,... Dé dat duoc nhitng muyc tiéu cu thé nay, co thé thay
ning luc s cua can bg thu vién c6 ¥ nghia déc biét quan trong dé thye hién thanh cong qua
trinh chuyen d6i s6 trong linh vyc thu vién. Bai viét de xuat mot so giai phap néng cao nang
luc 6 cua can bd thu vién trong bbi canh chuyén doi s6, dong gop trong tién trinh chuyén doi
sO toan dién cua chinh phu.

2. Khi niém ning lwc s va khung ning I sb.

2.1. Khdi ni¢m néng luc sé

! Khoa Théng tin -Thu vién, Truong Dai hoc Vin hoa Ha Noi

2 Khoa Khoa hoc tu nhién va Céng Nghé, Truong Dai hoc Thu d6 Ha Noi
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< A q1en e A , R cua khung nang luc chinh
Nang luc s lién quan dén viéc sir dung Cong
nghé thong tin mdt cach tu tin va cho cong viéc,
giai tri va giao tiép. Nang luc nay duoc cung cb bdi cac ki nang co ban vé cong nghé thong tin
(CNTT) va truyén thong nhu: sir dung may tinh dé truy xuét, danh gia, luu tri, bién ddi, trinh
bay va trao doi thong tin, giao tiép va tham gia vao cac mang xi hoi théng qua Internet.

UNESCO dinh nghia ning lyc sb 14 kha ning truy cép, quan tri, thdu hiéu, két hop, giao
tiép, danh gia va sang tao thong tin mot cach an toan va phi hop thong qua cong nghé sé dé
phuc vu cho thi trudng lao dong phd thong, cac cong viée cao cap va khoi nghiép kinh doanh.
N6 bao gdm cac ning luc thuong duge biét dén nhu ning luc sir dung may tinh, ning luc cong
nghé thong tin, nang luc thong tin hay nang luc truyén thong [3].

2.2. Khung néng luc so

Hoi dong chau Au (European Commission) di cong bd Khung ning luc s chau Au cho
nguoi dan (European Digital Competence Framework for Citizens - DigComp) [4]. DigComp
1a két qua cua mot du an vé nang luc sé duge khoi xudng boi B phan Xa hoi thong tin thude
Vién Nghién ctru Cong ngh¢ tuong lai. Khung néng luc hudng dén cung cap su hiéu biét ciing
nhu dinh hudng phat trién nang luc s6 cho cac cong dan tai chau Au, cung cip cac pham vi
nang luc thude ning luc sb ma mét cong dan can phai c6 bao gdm: thong tin, giao tiép, tao lap
ndi dung, an toan va giai quyet van dé, nam pham vi va cac nang luc dugc thé hién nhu sau:

-Kién thirc hiéu biét vé thong tin, dit liéu méi truong so: Xac dinh rd nhu cau vé thong
tin, st dung cong cu tim kiém dit liéu, thong tin va ndi dung trén mdi truong s6; truy cép va
danh gia so sanh gilra cac nguén tin, cach thirc tim kiém thong tin hiéu qua, phén tich, so sanh
va danh gia d tin cdy vé ngudn dir liéu, thong tin va ndi dung 50, to chire, luu trit, quan 1y va
truy xudt dir liéu, thong tin va ndi dung trén moi truong so.

-Truyén théng, trao doi thong tin méi truong s6: Lua chon cong cu cong nghé so phu
hop dé tuong tac trén méi trudng khong gian s, chia s¢ dir li¢u, thong tin va ndi dung sO voi
ngudi khac théng qua céng nghé sé phit hop; hiéu biét vé vai trd chung gian va trach nhiém khi
chia s¢ trén khong gian mang, tham gia vao cac dich vu cta xa hoi, tim kiém co hoi théng qua
cac dich vu cong ngh¢ s6 phu hop (dich vu cong cong, dich vu tu nhén). Str dung cong cu va
cong nghé s trong phdi hop xur Iy va ddng sang tao tai nguyén, tri thic. Nhan thirc va didu
chinh cac phuong thire truyén thong dé phu hop cac chuan muyc hanh vi va ton trong, dap ng
t6i da d6i twong (lua chon cach thirc truyén thong, d6i twong truyén thong) phu hop. St dung,
khai thac thanh thao cac dich vu cong truc tuyen Tao va quan 1y mot hodc nhiéu danh tinh so,
dé bao vé danh tinh s6 ctia minh khi cung cép théng tin dir liéu trén cac cong cu truyen thong,
moi truong va dich vu sb. Sir dung, khai thac thanh thao cac dich vu cong truc tuyén.
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-Tao ldp ndi dung sé: Tao lap va chinh stra noi dung s6 voi nhiéu loai dinh dang khac
nhau dé thé hién noi dung thong qua cong ngh¢ s0, thay doi, tinh chinh, cai thién va tich hop
thong tin va ndi dung vao san pham noi dung s6 ¢co san, thong tin ngudn goc lién quan cua ndi
dung so hiéu blet 1am thé nao dé gin ban quyén va gidy phép vao dit liéu va noi dung 56, hiéu
biét vé nguyén tac hoat dong ctia chuong trinh may tinh, trinh tu thuc hién cac 1énh dé hé thong
may tinh giai quyét mot van dé hay thuc hién mot nhiém vu theo yéu cau.

-An toan théng tin méi truong so: Bao vé thiét bi va noi dung sb, va hiéu nhitng rii ro
tiém an trong moi trudong sb, hiéu biét vé sy an toan va bao mat lién quan dén do tin cay va
quyén riéng tu, Bao vé dir liéu c4 nhan va quyén riéng tu trong moi truong cong nghé sd, lam
thé nao dé sir dung va chia sé thong tin danh tinh s, bao vé ban than phong chéng phé hoai tir
nguoi khac, hiéu vé dich vu s str dung “chinh sach quyén riéng tu”, cach sir dung thong tin ca
nhan. Phong tranh rui ro vé strc khoe va nguy co xam hai 61 sue khoe va tinh than trong moi
truong cong nghé 50, bao vé ban than va nguoi khac tir moi nguy hiém trong méi truong céng
ngh¢ so (vd tan cong de doa, ..), hiéu biét sir dung cong nghé so tham gia cong ddng va xa hoi,
hiéu biét vé tac dong méi trudng cta cong ngh¢ s6 va cach st dung, hiéu biét cac quy dinh vé
An toan thong tin tren m01 truong s0.

-Gidi quyét s cé6 méi truong so6: Nhan blet vé nhitng Van dé ky thuét dbi v6i hé didu
hanh ctia thiét bi va trén méi trudng cong nghé sb, va giai quyet n6 (tir sy cb don gian dén sy
cd phirc tap), sang tao trong st dung cong cu va cong nghé so dé co thém klen thic va doi moi
quy trinh san xudt, tham gia cta ca nhan va tap thé trong xur Iy va giai quyet céc tinh hubng van
dé gap phai trong mdi truong cong nghé so. Hleu biét trinh d6 nang luc sé cia ban thén, xac
dinh nhu cu va cai thién, cép nhat kién thuc 6, dé co thé hd trg nguoi khac phat trién k¥ nang
s6, tim kiém co hoi phat trién ban than dé theo kip su thay d6i ciia cong ngh¢ so.

Vi cac khung nang luc sb ctia can bo thu vién trong nudc, ddi sanh voi khung nang luc
sb cua nguoi dan chau Au nhan théy, do nang lyc sb chiu anh hudng boi cac yéu td bén ngoai
nhu nhu cau, trinh d6 phat trién cong ngh¢ ky thuat s6, dic diém nganh nghé, van hoa, thoi
quen sir dung cong nghé, nén khi ap dung cac khung ning luc s ¢ nudc ta vao cic thu vién,
céc don vi co thé Iya chon nhitng k¥ nang phu hop voi dic diém va muc dich cua timg don vi,
cing nhu dp dung mot cach linh hoat, wu tién nhimmg ky nang quan trong va phu hop theo déc
thu cua ting dorn vi thu vién dé viéc phat trién ning luc s0 dat hi¢u qua cao hon.

3. Su cin thiét phai ting cuong nang lyce s6 cho can bd thwr vién

3.1. Chii trwong chinh sdch phdt trién dit nwéc va nganh thw vién dén nam 2030 ciia
chinh phu

Ngay 03/6/2020 Thu tuéng Chinh phu ky Quyét dinh sé 749/QD-TTg phé duyét
“Chuong trinh chuyén ddi s6 qudc gia dén ndm 2025, dinh huéng dén nim 2030”. Phat trién
Chinh phu sb, nang cao hiéu qua hiéu Iyc hoat dong; Phat trién Kinh té s, nang cao nang lyc
canh tranh ctia nén kinh t&; Phat trién x3 hoi sb, thu hep khoang cach s6 va tdm nhin dén nim
2030; Viét Nam trg thanh quéc gia s, 6n dinh va thinh vuong, tién phong thtr nghiém céc cong
ngh¢ va md hinh moi; d6i mai can ban, toan dién hoat dong quan ly, diéu hanh ctia Chinh phu,
hoat dong san Xudt kinh doanh cua doanh nghiép, phuong thirc séng, lam viéc cua nguoi dan,
phat trién moi truong s6 an toan, nhan van, rong khap.

Vé phia linh vyc thong tin, thu vién, thu tuéng Chinh phi da ban hanh quyét dinh s6
206/QB-TTg ngay 11/02/2021 phé duyét “Chuong trinh chuyén doi sé nganh Thu vién dén
nam 2025, dinh hudng dén nam 2030”. Trong d6 dat ra muc ti€u: “Ung dung manh mé, toan
dién céng nghé théng tin, nhat la cong nghé sé6 nham ndng cao nang lic hoat dong ciia cdc thw
vién va hinh thanh mang lwdi thw vién hién dai; Dam bdao cung ung dich vu dap vng nhu cau
cia nguwoi sk dung; Thu hit déng ddo nguwoi dan quan tam, sie dung dich vu thie vién, gép phan
ndng cao dan tri, xdy dung xa hgi hoc tdp. ”’[5].

Chuong trinh hudng dén muc tiéu cu thé dén nam 2025, 100% thu vién cong 1ap co vai
tro quan trong dugc Nha nudc uu tién dau tu cung voi Thu vién quéc gia Viét Nam, thu vién
cong cong tinh, thanh phd truc thude trung wong (thu vién co vai trd quan trong) hoan thién va



phat trién ha tang s6, dit liéu sd, trién khai lién thong, chia sé tai nguyén va san pham thong tin
thu vién theo chitc nang, nhiém vy, van ban hgp tac.

Déng thoi, 100% thu vién ¢ vai tro quan trong, thu vién cong cdng tinh, thanh phé truc
thudc trung wong, thu vién dai hoc va thu vién chuyén nganh ¢ trung wong c6 trang thong tin
dién tir cung cap dich vu tryc tuyén (DVTT), tich hop v6i thanh phan dir liéu mé cta He tri
thie Viét sd hoa; 80% thu vién chuyén nganh va thu vién dai hoc khac, 60% thu vién co s&
gido duc phd thong, co s& gido duc nghé nghiép va cac co s¢ gido duc khac co trang thong tin
dién tir 6 kha niang cung cip DVTT trén nhiéu phuong tién truy cép (trir cac dich vu thude
pham vi bi mét nha nudc va dich vu doc han ché).

3.2. Xu hwéng hoat dpng ciia cdc thw vién trén thé gigi

Thu vién véi vai tro kép 14 trung tim cong ddng va ho tro kién thirc, trong tuong lai s&
trai qua su thay doi 16n[8]: Thu vién s& c6 it sach hon ddng nghia véi ting khong gian vat 1y;
s€ chuyén tr kho ndi dung sang cac cong cu tao ndi dung; Thu vién s€ phuc vu nhiing loai
khach truy cap moi, nhiing khach hang véi thoi quen truy cap ky thuat s6, nhitng ngudi sang
tao tri thirc va ngudi hoc kinh doanh. Nhiing xu hudng nhu: cdng nghé, cong tac, khong gian
vat 1y va con nguoi s& anh huong dén sy phat trién cta thu vién.

-Thuw vién la noi sang tao tri thire: Cac thu vién truyén thong khuyén khich viéc tiéu thu
thong tin, nhung diéu nay hién dang chuyén sang hd tro va truyén cam hung cho nguoi dung
tin truy cap dé tao va chia sé klen thirc. Garmer cia Vién Aspen [7] cho rang “nén kinh té tri
thirc” dang nhudng chd cho “nén kinh té sang tao”.

Vé dbi tugng st dung thu vién, xu hudng s€ 1a nhom nhitng nguodi hoc 1a doanh nhéan,
nguoi ty dinh hudng ban than, hoc tap subt doi, chu dong va thuong xuyén tim kiém kién thire
dé nang cao thanh cong trong kinh doanh va c4 nhéan ciia ho[6]. Mic du nhitng ngudi hoc nay
c6 thé c6 k¥ ning tim kiém cac ngudn thong tin, nhung ho s& can dugce hudng dan nhiéu hon
vé cach d4nh gia thong tin mot cach hiéu qua.

Céc thu vién s& tré nén chii dong hon bao gid hét trong vai trd quan trong véi tu cach
la nha gido duc trong viéc gip moi nguoi phan biét ndi dung "gid" véi thuc [7].

- It sach hon, nhiéu khéng gian hon:

Mic du su gia ting phd bién sach dién tir cho dén nay van con khiém t6n, nhung phan
ndi dung k¥ thuét s6 da tro thanh mot phﬁn quan trong trong bg suru tap cua thu vién va du kién
s& tiép tuc phd bién hon nita. Viée tiép tuc ting truong theo cip sb nhan vé so hitu cong nghé
di dong s cang khuyén khich viéc tiéu thu sach va thong tin thong qua cac dinh dang ky thuét
s [6]. Picu nay cling s€ gitp dap ung nhu ciu ctia nhitng cong dan séng xa thu vién cua ho hodc
khong thé tlep can chi nhanh thu vién. V&i nhiéu noi dung tai li¢u k¥ thuat sb ¢6 san va duogc
sir dung, cac thu vién trong tuong lai s& chia it tai liéu vat Iy hon, giai phong nhiéu khong gian
hon cho cac dich vu doc dao va cac khu vuc 1am viéc sang tao[ 10].

-Twr kho noi dung tro thanh noi tao noi dung:

Cac thu vién da chuyén tor “Thu vién Bo suu tap sang Thu vién Sang tao” [11]. Thu
vién cong cong khong con duge xem nhu mot kho ndi dung nita ma trong tuong lai, nd s€ la
noi tao ra ndi dung. “Pé chic chin, cac thu vién s& mang theo sich mién 1a ¢ luong nguoi
quan trong muén doc chiing,” Swope viét[10]. “Tuy nhién, ngay cang co nhleu thu vién noi vé
viéc 1at lai phwong trinh ndi dung. . . thu vién s& tao ra ndi dung - va cung cap cho khach hang
nhiing céng cu dé tao ra noi dung cua riéng ho ”

Khi céc thu vién chuyén tir “Ngudi luu glu' tri thire” sang “Nguoi sang tao tri thire”, cac
thu vién nén vuot ra khoi moi truong thu dong truyén théng va cung cap khong gian, cong cu
va tai nguyén ky thuat dé khuyén khich sang tao tri thirc va chia sé ndi dung khong chi trong
cong dong ctia ho ma con trén toan thé giéi[13].

-Xu hwong hoat dong cong nghe:

Cong nghé s& tiép tuc cung cap cic phuorng tién sang tao cho céc thu vién dé ting cuong
vai trd ctia ho nhu 13 trung tim cong dong va hd trg kién thirc. Trung tim cta Hiép hoi Thu
vién Hoa Ky (ALA) di xéc dinh cac xu huéng dy kién s& anh huong dén cac thu vién, bao gdbm
cac xu hudng cong nghé nhu tri tué¢ nhan tao, may bay khong ngudi lai, nhan dang khuén mit,



10 bot, v.v... ALA kham pha cac chu dé nay mét cach rong réai voi cac vi du c6 lién quan. Cac
xu hudng cong nghé b sung anh hudng dén cac thu vién bao gdm: Quyen riéng tu tryc tuyen
De doa tryc tuyén; Tin tirc va thong tin gia mao; Khong gian sang ché; Phuong tién truyén
thong xa hoi[7].

Viée st dung cong ngh¢ s& tiép tuc ting theo cap sé nhan. Hién nay, thé gisi du kién s&
tao ra moi ngay co6 2.5 Exabytes dir liu, tuong duong gip 250.000 lan d6 16n cua Thu vién
Qudc hoi Hoa Ky. Nhiéu ngudi tin rang cac thu vién dang & mot vi tri viig chic dé don nhan
tuong lai bang cach tao ra cac chién lugc linh hoat, sang tao va d6i mai, co thé thich ung voi
bat ky loai cong nghé méi nao.

- Gido duc, phé bién kién thirc cong nghé sé:

'Vi€e chi cung cép cac cong nghé khong tao cau ndi hidu qua cho van dé nang cao k¥
nang so V6i cac nhiém vy rd rang trong viéc nang cao kha nang doc viét cua tat ca cac loai,
bao gom ca kha nang doc viét k¥ thuat sb, cac thu vién phai cung cap chuong trinh gido duc
cong nghé. Theo Pew Research[19] nhan thdy rang da so ngudi duge hoi (70%) tin rang cac
thu vién nén cb gang cung cap cac chuong trinh gido duc v€ cach sir dung cac cong nghé mai,
bao gdm céc cong cu tao ndi dung va nang suat. Cac thu vién s& phat trién cac chién luoc diao
tao m&i dé dap tmg nhu cau cia nhimg nguoi dung moi, chang han nhu nhitng nguoi c6 thoi
quen st dung k¥ ning k¥ thuat sb trong khi tiép tuc can bang nhu ciu ctia nhitng ngudi it st
dung cong nghé hon. Hon nira, trong mot twong lai noi robot va tri tu¢ nhan tao c6 kha nang
thay thé cong nhan, cac thu vién s& thir nghiém tao ra mot nhom ngudi tim cach nang cap k¥
nang k¥ thuat s6 ciia ho. Mic dul cac t6 chirc cong dong khac ciing cung cap loai hinh gido duc
nay, nhung “thu vién c6 uu diém 14 tinh linh hoat; d& kha nang tiép can; 1€ phi thép hoéc khong
c6; san sang truy cap cac ngudn thong tin, bao gdm may tinh va Internet”. Ngoai viéc giup
nguoi dén phat trién cac ky nang ky thuat sd, cac thu vién s& ngay cang cung cap klen thirc ve
“hiéu biét k¥ thuat s6”, tap trung vao phd cép thong tin, bao vé quyén riéng tu, va quyén s hiru
tri tu€[20].

-Thu thdp va quan tri dir liéu:

“Thanh ph thong minh” sir dung dit liéu va cong nghé dugc két ndi v6i nhau dé thu
thap thong tin theo thoi gian thyc nham gitp quan 1y va didu chinh cac chuong trinh va dich
vu. Céc tmg dung c6 thé don gian nhu thu thap va pho bién thong tin giao thong thong qua mot
mg dung dé canh bao nguoi dan vé tinh trang tic dudng va tinh trang sin c6 cia bai dau xe.
Hoic sang tao nhu sit dung cong nghé tu 14i bd sung cho hé thdng chuyén tuyén. Chi phi cho
cong ngh¢ thanh phd thong minh dy kién sé& ting gan gap doi tir nam 2018 dén nam 2023[15].
Dan dén hé luy thu thdp mot lugng 16n dir liéu ca nhan, cung voi cac Van dé vé quyén riéng tu
di kém. Véi kién thirc chuyén mén vé quan 1y thong tin va bao vé quyén riéng tu, cac thu vién
cong cong cd thé mong doi sy hop tac ting cuong voi cac ban nganh thanh ph cia ho dé giup
xac dinh cach thuc thu thap dit li¢u.

3.3. Khung ndng luc can bg thw vién ¢ Viét Nam

Theo nghién ctru cia TS. Nguyén Vian Hung [6], trén co so tham khao cac khung ning
lyc danh cho can bd thu vién cia Hoa Ky, Canada, Uc, va IFLA, két hop vai khao sat thuc tién
tai Viét Nam, d3 dé xuat khung néang lyc méi danh cho can bg thu vién Viét Nam trong thé ky
21.
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Hinh 2-Khung nang lyc can bo thw vién Viét Nam

Theo khung ning luc dé xudt ndy, ning luc cua can bd thu vién duge hinh thanh boi
bay nhom linh vyc, trong d6 ¢6 nhom linh vuc cong ngh¢ thong tin, nhom nang luc thong tin,
nhém ning luc xay dung va quan tri ngudn luc thong tin, nhom nang luc nghién ciru chuyen
giao 1a cac nhém nang luc cha chdt lién quan dén k¥ ning s6, hinh thanh ning luc sd, hinh
thanh thém cac nhom nang lyc khac. Can bg thu vién phai c6 sy h1eu blet va c6 du nang lyc so
dé co thé 1am viéc trén mot nén tang cong tac, ngudn nhén lyc 13 yéu t6 quan trong nhat quyét
dinh thanh cong cho viée chuyén déi sd trong cac hé thdéng thu vién Viét Nam.

4. Mot s6 gidi phap ting cwong nang luc s6 cho can b0 thw vién

Nang luc ky thuat s6 1a nhirng kha nang can thiét dé hiéu diéu hudng va sir dung cac

cong ngh¢ ky thuat s6 va Internet ma khong can hoac khong can sy trg gitp. S6 hiru nang lyc
ky thuét s6 14 rat quan trong trong thé gidi hién dai ngay nay, c6 ning lyc ky thuat sb 1a diéu
can thiét, cho ca cudc sdng ca nhén va ¢ noi lam viéc.
Viéc ting cudng ning luc s6 cho can bo thu vién 1a rat cn thiét trong bdi canh chuyén dbi sb
toan dan, toan dién, mdi can bo thu vién can chu dong trong cach tiép cin va ning cao trinh do
cong nghé cho minh. Sau day tac gia dé xuit cac giai phap dé c6 thé ty ting k¥ ning sé cho ban
than can bo thu vién, tir &6 phat trién niang lyc sb cua can bo thu vién, tham khao tir [22].

a) Can bo thw vién tham gia cac khoa hoc truc tuyén mién phi.

Mot sb tai nguyén tot nhat nén sir dung dé nang cao k¥ niang k¥ thuat sb 1a cac trang
web co cac khoa hoc truc tuyén mién phi, dic biét néu chung cé cic cong cu twong tac dé giup
ngudi hoc dugce hoc hoi thém. Co thé thién vi, nhung mot trong nhiing noi tdt nhat hién co 1a
TechBoomers, v&i hon 100 khéa hoc truc tuyén mién phi day cach sir dung cac trang web va
g dung phd bién nhit. N6 ciing c6 cac bai ding trén blog hitu ich dé gitip cap nhat vé cac
khia canh quan trong nhat cta thé gidi ky thuat sd.

b) Né lye sik dung cong nghé cho cong viée, cho sé thich hodc dé gidi thiéu tic pham
truc tuyén.

Nang cao k¥ ning k¥ thuat sé ¢ thé don gian nhu tich hop mét s6 k¥ ning co ban vao
théi quen hang ngay. Vi du: ¢ thé duyét World Wide Web it nhat mot 1an mdi ngay tai nha.
Hodic, vi loi ich cua viéc cai thién hidu qua, c6 thé tim cach tich hop cong nghé ky thuat sé vao



cong viée hodc nd lyc ca nhan ciia minh. Nhirng hanh dong nhé nhu thé nay c6 thé giap ich cho
viéc nang cao mirc d6 kha ning k¥ thuat sd theo thoi gian.

Bit diu v6i mot cai gi d6 don gian, chzflng han nhu tao mot hd so mang xa hoi mai. Sau
d6, 1am viéc theo cach nhu sap xép tat ca cac ghi chii, cong viée ciing nhu céc tai liéu va thong
tin quan trong & mot noi voi mot dich vu nhu Evernote. Cang nd luc dé dua cong ngh¢ ky thuat
s6 va Internet vao cudc sdng ctia minh, thi k¥ ning s& cang dugc cai thién nhanh chong.

¢) Cdi thién phu’o*ng phap giao tiép véi nhitng nguoi khdc triee tuyén.

Giao tiép truc tuyén la chia khéa ngay nay, vi vay hay dam bao co6 dia chi email tir mot
dich vu dé str dung nhu Gmail. Pia chi email dugc yéu cau khong chi dé gui tin nhén cho moi
ngudi ma con dé dang ky nhiéu dich vu trang web va mg dung hién c6. Ngoai ra, néu mudn
nang cap trd choi giao tiép truc tuyén ctia minh, hiy xem dich vu hoi nghi truyén hinh mién phi
nhu Skype. C6 thé cong tac v6i dong nghiép, ban bé va gia dinh theo nhiéu cach khac nhau -
bao gdm ca cac cudc goi dién video mién phi - trén toan thé gidi!

d) Tang sy hién dién truc tuyén

Su hién dién tryc tuyén dang dan trg thanh mot thanh phan quan trong trong cach moi
ngudi giao tiép véi nhau, bao gdm ca viéc thong bao cho nhau vé nhiing gi dang dién ra trong
cudc séng ctia ho. Phat trién su hién dién ciua phuong tién truyén thong xa hoi trén cac trang
web phd bién nhu Facebook, Twitter hodc Instagram s& gitp két ndi voi nhiéu ngudi hon va
cap nhéat nhitng tin tirc maéi nhat. C6 su hién dién trén mang xa hdi cling rat quan trong dbi voi
cac doanh nghiép.

e) Day ky nang ky thudt s6 cho nguoi khdc.

Khi da trau doi k¥ nang k¥ thuat s6 cua riéng minh, mot cach tuyét voi dé duy tri ching
va hiéu sau hon vé nhiing gi minh biét 1a truyén chiing cho nguoi khac. Néu thuc sy nghiém
tac vé viée truyén ba cc k§ ning cia minh va mudn cung cap bai hoc cho mét nhém 16n hon,
c6 thé bt tay vao phat trién chuong trinh giang day cua riéng minh. Str dung TechBoomers dé
gitip hodc thir mot trang web nhu Common Sense Education ¢ hang ta bai hoc tryc tuyén c6
san dé sur dung.

f) Thuc hanh cdc ky nang theo thoi gian.

Hoc nhitng k¥ ning nay 14 rat tot - nhung néu khong tiép tuc sir dung chiing, s& khong
thé theo kip nhiing phat trién méi nhat trong nganh cong nghé. Tham chi c6 thé quén cach thyc
hién nhimg viéc co ban nhu diéu huéng qua mot trang web hodc ing dung. Hiy xem bai danh
gi4 vé kha ning doc viét k¥ thuat s6 ciia Northstar dé danh gia mirc d6 sic bén cua cac ki ning
cua hién tai va giap duy tri chiing theo thoi gian.

g) Theo doi cac xu huong cong nghé hién tqi trén co so lién tuc.

C6 rat nhiéu trang web tuyét voi c6 thé gitp theo kip cac xu hudng cong nghé hién tai,
day 1a mot thanh phan quan trong trong viéc duy tri cac k¥ niang k¥ thuét s6 theo thoi gian.

DigitalTrends.com - chtra tin tirc cong nghé tong hop, ciing nhu cac dénh gia vé phan
ctmg va phan mém k¥ thuat sé mdi nhét.
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Lifewire.com - cung cap cac huéng dan vé cach thuc hién nhiéu thir khac nhau trén may
tinh va cac thiét bi k¥ thudt so khac... bao gom ca cach giai quyét cac van d€ thong thuong! N6
cling c6 hudng dan vé nhiing san pham ky thuét so dé mua.
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Cnet.com - cung cap tat ca cac loai tai nguyén cong ngh¢ k¥ thuat so: danh gia san pham,
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5. Két luan

Bé truong BO Thong tin va Truyén thong Nguyén Manh Hing di khuyén nghi: “Dung
cong nghé s dé giai quyét nhitng van dé kho”, mudn ding duoc céng nghé s thi can phai hiéu,
thanh thao, phat trién thanh k¥ ning, k¥ ning phét trién thanh ning luc. Cong cudc phat trién
chinh phu s, xay dung nén kinh té s6 12 mot hanh trinh dai coa ca hé théng chinh tri, cta cac
nganh trong d6 c6 nganh thong tin thu vién. Dé thanh cong, dén dich, tién xa doi hoi toan dan,
toan dién can déng b6 va nd luc vi muc tiéu chung, chuyén d6i nhan thirc, hoc tap nang cao
trinh d6 c6 du nang luc dap tng tién trinh chuyén doi sé qudc gia.

Thuc hién Chuong trinh Chuyén doi sb quéc gia, Thu vién Quéc gia Viét Nam dugc bo
Van hoa, Thé thao va Du lich giao nhi€ém vu thyc hién hai du an quan trong [23]:

Thir nhdt, S6 hoa tai liéu quéc gia, muc ti€u la xay dung, tich hop chia sé cac bd suu tap
s0 quoc gia, thuc hién cac giai phap so hoa tap trung va dung chung.

Thut hai, Xay dung muc luc lién hop quéc gia, muc tiéu tich hgp, chia s¢ dit li€u thu
muc trén qui mé quoc gia.

Vi vai tro la don vi dau tau ctia linh vuc thu vién, nang cao nang luc so cho can bd thu
vién la giai phap kha thi dé véi sy chu tri cia Thu vién Quoc gia, mang ludi can bd thu vién



toan qudc phat huy sirc manh ngudn nhan Iyc dé hai dy 4n quan trong dat dwoc két qua t6t dep
theo muc tiéu dat ra.

Tai liéu tham khao

1. https://moha.gov.vn/kstthc/baocao/thu-tuong-phe-duyet-chuong-trinh-chuyen-doi-
so-nganh-thu-vien-45848.html

2. https://letrungnghia.mangvn.org/Author/digcomp-2-2-khung-nang-luc-so-cho-cong-
dan-voi-cac-vi-du-moi-ve-kien-thuc-ky-nang-va-thai-do-ec-xuat-ban-nam-2022-6924.html

3. https://lytuong.net/nang-luc-so-la-gi/

4. Riina Vuorikari Stefano Kluzer, Yves Punie (2022), “DigComp2.2 The Digital
Competence Framework for Citizens: with new examples of knowledge, skill and attitudes”,
Luxembourg: European Union.

5. http://vuthuvien.bvhttdl.gov.vn/nang-cao-nhan-thuc-pho-cap-ky-nang-va-phat-trien-
nguon-nhan-luc-chuyen-doi-so-quoc-gia-cua-bo-vhttdl/

6. D4 Vin Hung (2019), “Khung ning luc c¢dt 16i danh cho can b thu vién viét nam
trong thé ky 217, Thong tin va tur liéu, ISSN 1859-2929.

7. Garmer, A. K. (2014), “Rising to the challenge: Re-envisioning public libraries”,
Published in the United States of America in 2014, by The Aspen Institute.

8. Helen Emasealu (2016),” Training Librarians for 21st Century Repository
Services”, Emerging Trend, Issues in Informing Science and Information Technology.

9. Marie Palmer (2021), “Study of Future Public Library Trends & Best Practices”,
Public Library Quarterly, DOI: 10.1080/01616846.2020.1868224.

10. http://www.ala.org/ tools/future/trends/data

11. Hendrix, J. C. (2010), Checking out the future: Perspectives from the library
community on information technology and 2 1st-Century libraries.
http://www.ala.org/advocacy/sites/ala.org.advocacy/files/content/advleg/pp/pub/policy/ala_ch
ecking out the.pdf

12. Levien, R. E. (2011), Confronting the future: Strategic visions for the 21st century
public library, ALA Office for Information Technology Policy.

13.http://www.ala.org/advocacy/sites/ala.org.advocacy/files/content/advleg/pp/pub/pol
icy/confronting the futu.pdf.

14.Inayatullah, S. (2015), From knowledge keepers to knowledge creators. Public
Library Quarterly 34 (4):310-17. doi:10.1080/01616846.2015.1106888.

15. https://www.forbes.com/sites/andrewcave/2017/04/13/what-will we-do-when-the-
worlds-data-hits-163-zettabytes-in-2025/#2aaf9d54349a.

16. Maddox, T, (2018). Smart cities: A cheat sheet. TechRepublic. Accessed July 16,
2018. https:// www.techrepublic.com/article/smart-cities-the-smart-persons-guide/.

17. Singh, G. (2014), Impact of training on job performance at diesel locomotive
work. Journal of Manage ment Research and Analysis, 1(1), 27-41.

18. Hashim, L.B., & Mokhtar, W. (2012). Preparing new era librarians and
information professionals: Trends and issues. International Journal of Humanities and Social
Science, 2(7), 151-156.

19. Toffler, A. (2011). Quotes. Available at www.goodreads.com/quotes/8800

20. http://www.pewinternet.org/2015/09/15/2015/Libraries-at-the-crossroads.

21. https://trends.ifla.org/files/trends/assets/insights-from-the-ifla-trend-report _v3.pdf.

22. https://techboomers.com/ways-to-enhance-your-digital-skills

23. Kiéu Thity Nga (2022), “Béo cao dé dan hoi thao”, Hoi nghi-Hoi thio UD CNTT
trong hoat ddng nghiép vu cia cac thu vién Viét Nam (2017-2022), tr 6.



